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1Chart Remote Instructions

Accessing 1Chart On A Home Desktop/ Laptop - Citrix Gateway

Installing Citrix Workspace on a mac or windows desktop

Downloading Citrix Workspace

MAC

1. Open a web browser of your choice and go to:

https://www.citrix.com/downloads/workspace-
app/mac/workspace-app-for-mac-latest.html.

2. Once found click “Download Citrix Workspace
app for Mac”. Accept, Install, and Restart.
Open a web browser of your choice and go to:

https://huntal.cernerworks.com/vpn/index.html

WINDOWS

1. Open a web browser of your choice and go to:
https://www.citrix.com/downloads/workspace-
app/windows/workspace-app-for-windows-
latest.html.

2.  Once found click “Download Citrix Workspace
app for Windows”. Accept Install, and Restart.
Open a web browser of your choice and go to:

https://huntal.cernerworks.com/vpn/index.html

Note: You will need Imprivata ID app to login. Follow the below instructions to download the app on

your phone.


https://www.citrix.com/downloads/workspace-app/mac/workspace-app-for-mac-latest.html
https://www.citrix.com/downloads/workspace-app/mac/workspace-app-for-mac-latest.html
https://huntal.cernerworks.com/vpn/index.html
https://www.citrix.com/downloads/workspace-app/windows/workspace-app-for-windows-latest.html
https://www.citrix.com/downloads/workspace-app/windows/workspace-app-for-windows-latest.html
https://www.citrix.com/downloads/workspace-app/windows/workspace-app-for-windows-latest.html
https://huntal.cernerworks.com/vpn/index.html
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Enrolling in MFA for Citrix Gateway - Imprivata ID

ImprivatalD

1. Download the Imprivata ID app from the App Store/Google play Store. Launch the app and be sure to allow

notifications/push notifications.

Imprivata 1D

coass by approving a not

Setup time:

2 minutes

What you need:
Your smariphons

[l imprivata

2. On the Citrix Gateway login page, select “Enroll Imprivata ID”

3. Enter serial number (number only) and token code and click submit and done.


https://huntal.cernerworks.com/vpn/index.html
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Enroll Imprivata ID Imprivata ID enrolled

1. Download and open the Imprivata |D app
on your 5!'I'|F.|r'||}h e

2. Turn on notifications and other relevant
permissions as prompted

3. Enter the serial number and token code
from the app below

Citrix Gateway | . | Citrix Gatew:

i1 imprivata

4. The next time you log in, approve a push notification to authenticate your login.
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Installing Power Chart (PC) Touch on phone and tablet

What you need to get started
1. AniOS or Android device running iOS 13.2 or newer
1. 10S: iPhone, iPad and iPod Touch
2. Android: Phone and tablet

2. The device chosen must have a minimum space of 41.7 MB to install the application more may
be required to utilize the application.

3. Avalid Apple ID for I0S or Google account for Android.
4. If you do not have a valid Apple ID

1. Go to https://appleid.apple.com

2. In the top right corner click “Create Your Apple ID” and follow the on-screen instructions.

5. If your device is not above 50% power, please do these steps while plugged into a power
source.


https://appleid.apple.com/
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In the App Store search for “PC Touch” and touch “Get”

In Google Play store search for “Cerner” and choose PowerChart
Touch and click Install.
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Launch the application by selecting open or launching it
from your device home screen.

OR
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You will see these 3 screens read and touch next on the first
two and email 4doc@hhsys.org for the activation code.

RLE-: R - 11637 . 11637 .
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Accessing 1Chart from a mobile device via Citrix Workspace -i0OS
and Android

INSTALLING AND SETTING UP CITRIX ON AN APPLE AND ANDROID

INCLUDES IPAD'S, TABLETS, & PHONES

Install Citrix workspace

Follow the below instructions

- https://huntal.cernerworks.com/vpn/index.html
- Copy or take a note of the above link. This should be entered in the Citrix workspace app.
- Open Citrix workspace app
- Click add or get started.
- Choose top three dots (...) and select manual setup.
- Paste the link under URL.
- Under description give a name like 1Chart or Cerner.
- You can leave username, password, and domain empty.
- Make sure to choose web interface and save.
- Login with credentials.

- Screenshots below.


https://huntal.cernerworks.com/vpn/index.html

Citrix Workspace
Citriyy Systemns, Inc
[LATETER Y
] PEM

P 1Chart Remote Instructions

APPLE APP STORE GOOGLE PLAY STORE

[ UMNIMETALL
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Open Citrix Workspace app and click “Get Started”

APPLE ANDROID

Allow permissions like storage, phone, audio etc.

&y Citrix Workspace

Sorinaty aooras you Liennss apps and senviees in
orsk place and pccass Tham armytima on any davicn
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Type or Copy this URL https://huntal.cernerworks.com/vpn/index.html and paste as shown

below and click “Continue”.

APPLE
¢ Veritying. .

T gat started, onler your company
wrmill| pdivens o Stoee WAL

Ase smart card

Errar

Gl rd] witity seree adabes
ST (AL BT ek LTI
i g e

Dppint iy St

I Mamual Sehum I

Diismiias

ANDROID

» Welcome

a2t started, enter your company email

address-or Storg URL

intal.cernerworks.com/vpn/index.html

Add aceount type as Web Interface [ ]

Continue

Request demo access


https://huntal.cernerworks.com/vpn/index.html
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Login with your Username and Password

APPLE ANDROID




1Chart Remote Instructions

Click on PowerChart to open

APPLE ANDROID

Click on Power Chart to open

s S e [rm s i na
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Take note of gestures instructions.

APPLE ANDROID

e —

Gestures

One-finger tap Touch, hold & Three-finger tap

. Single Click release Keyboard
) \>\\ Right Click
|

. P ¥ ¥

Pinch in & out Touch, hold & Two-finger tap

Shows one of your running apps

Zoom slide Toggle Pointer
Drag

Show at launch .
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Click at the top center arrow to access options

APPLE ANDROID
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REMOTE ACCESS THROUGH VMWARE HORIZON — SET UP FOR PROVIDERS

VMware Client Installation - Windows

1. Inyourinternet browser, navigate to “remote.hhsys.org”. Click on “Install VMware Horizon Client”.
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2. Once the webpage loads, make sure the “Select Version” option is set to 2006. Click on “Go to Downloads” next to “VMware Horizon
Client for Windows” In the bottom list.

e 1w

Download VMware Horizon Clients

3. Onthe next page click the button that says “Download Now”

W e AT e S WS
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In the bottom left corner the file will begin to download. Once the Download is complete, click on the file “VMware-Horizon-Client-2006-
8.0.0-16531419” to run the setup.

Download Product

version - Product Resources
View My Dowrload History
Documentation Relaase Notes Preduct infe
Documentabon
Release Date 2020-08-11 =
Horzon Mobile Client Privacy
Type Froduct Binaries Horzon Commanity
Product Downloads Drivers & Too Open Solirce

OEM Addan

VMware Horizon Client for Windows

43 ME

DOWNLOAD NOW

Read More

nformation about MOS checksums, and SHAT checksums and SHAZSE checksums

=

We use cookies for advertising, socal media-and analylics purposes Read aboul how we use cookies and how you can control them hese If you conbinue 1o use this site, you consent 1o our use of cookes.
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5. Onthe client installation window, click “Agree & Install”
PN vMware Horizon:
¥ 1

wielil ol o Tevine B s Lae invlal e pradurt

6. Allow the Installer to go through the installation setup.
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7. Once the installation is finished click “Restart Now” to restart the computer.

Success!

Il

configuration changes made to VMwars
Horizon Client to take effect.

@ You must restart your system for the

Restart Later

8. Once the computer has restarted and you have logged back in, locate the “VMware Horizon Client” Icon on your desktop and double-
click on it to run the program.

Location: vimware-view (I
View Client)

Snchargeren

P74
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9. On the top drop-down menu, click on “New Server”.
Note: If you already have view.hhsys.org, please right click and delete it.

E_J Wihware Horizon Client

Mew Server

_I_

Add Server h
Add Server
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10. In the VM Horizon Client Pop-up box, enter the connection server name “remote.hhsys.org” and click “connect”.

Mew Server

_|_

Add Server

3 YMware Horizen Client

Enter the name of the Connection Server

remote,hhsys.org|

Cancel Connect
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11. In the “Login” pop-up window, enter Username and your password in the boxes, change domain to HHAD, then Click “Login”

12. You will be presented with your assigned desktops, or automatically logged into a desktop.

EF Whbvase Moo, Chag

F rmnin kb ey
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13. Click on Standard Physician and then click on settings at the top right corner.
=]

(5 mtps rematehbeyiorg

Standard
Physician Deshiop

san

14. Make sure Connect Via is set to Microsoft RDP.

Standard Physician Desktop

Connect Via

| Microsoft RDP

Display
| Fullscreen - Single Monitor |

Autoconnect to this deskiop

@ o
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VMware Client Installation - Mac

In your internet browser, navigate to “remote.hhsys.org”. Click on “Install VMware Horizon Client”.
5 Window  Heip

= ramoas. biveya.org

RN

VMware Horizon

You can connect bo your deskiop and
applications by using the Vidware Honzon
Client or through the beowser,

The Vidwane Horzon Chend offers baltes

perinrmnnte and leafures,

biasital! WMware Horigon Wiware Horzon HTML
Chent Accass

Lomch: S ot b o v ol mlvsign
s BT Miscwnd
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1. Once the webpage loads, make sure the “Select Version” option is set to 2006. Click on “Go to Downloads” next to “VMware Horizon
Client for Mac” In the bottom list.

& Safari Flle Edit View History Window  Help 0 E F B Mon1246PM Q =

L] ® < o I myvmware.com * ] &l +

r'ny vmware | Partner Connect  Tralning Community Store  VMware.com

Home /| VMware Horizon Clients

Download VMware Horizon Clients

Select Version: Product Resources

VMware Horizon Clients for Wincows, Mac, i0S, Linux, Chrame and Android allow you To connect to your VMware 4 ;
| 20086 View My Download History

Huorizon virtual desktop from your device of choice giving you on-the-go access from any iocation
Product Info

Documentation
Click here for a kst of certified thin chents, zero chents, and other partnes solutions for VMware Horizon,
Harizon Mobile Client Privacy

Horizon Community

Read More

Product Downloads Drivers & Tools Open Source Custom I1S0s OEM Addons
Product Relsase Date
¥ VMware Horizon Client for Windows
VMware Horizon Client for Windows 2020-08-1 GO TO DOWNLOADS
¥ VMware Horizon Client for Mac

VMware Horizon Client for macOS 2020-08-1 GO TO DOWNLOADS

We use cookies for advertising, social media and analytics purposes. Read about how we use cookles and how you can control them
here. If you continue to use this site, you consent to our use of cookies.

MOOURFRO"aBBOO Q2% ¥z AW
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2. Onthe next page click the button that says “Download Now”
& safari Flle Edit View History Window  Help Q= T BEd Mon12d7PM Q=

ene®e < o & myvmware.com ] ] sl

l'T'I).I’ vmware Partner Connect Training Community Store VMware.com

Home /| WMware Horizon Client for macOS

Download Product

Version 2006 Product Resources

View My Download History
MNotes. Documentation Product Info
Documentation
Documentation Release Notes
Harizon Mobile Client Privacy

Release Date 2020-08-11 Horizen Community

Type Product Binarles

Product Downloads Drivers & Tools Open Source Custom I150s OEM Addons

File Information
VMware Horizon Client for macOS

DOWNLOAD NOW
Flle size: 47.25 MB

File type: Mac disk image

Read More

Information about MDS checksums, and SHA] checksums and SHA256 checksums

We use cookies for advertising, social media and analytics purposes. Read about how we use cookles and how you can control them
here. If you continue to use this site, you consent to our use of cookies.

e BEF’W
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3. Inthe bottom right corner, the file will begin to download. Once the Download is complete, click on the file “VMware-Horizon-Client-
2006-8.0.0-16531451.dmg” to run the setup.

W Balan Fis oW Vs Huey  Bookveen  WARIDW Mol 0 E T OB e inanEe O =

JONEREBONGBNOT - OFF ¥Z 0 sm=§
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4. When the installation window launches, click the “Agree” button.
& Finder File Edit View Go Window Help

English <
IMPORTANT - Read this WAMWARE END USER LICENSE AGREEMENT

Licanse Agreemant carelully | g pyge uome AT TIE TERNS GF THES END USES UCENSE AGREEMENT SHALL GOVERN YOUR
betore clicking on the “AGree™  UsE oF THE SOFTVARE, REGARDLESS OF AHY TERMS. THAT AY APPEAR DURNG THE PrEvions S0 Daye
button. By clicking an the INSTALLATION OF THE SOFTWARE . H

"Agree” buttan, you agree to =
INPORTANT-READ CAREFURLLY: 1Y DOWNLCADMG, INSTALLING. DR USING THE SOFTWARE. vOU
B bound by the terma of the | 152 ooyl 0RLLEGAL ENTITY) AGREE T0 82 B0UND BY THE TERUS OF THIS ENDILISER
License Agreement. LICENSE AGREEMENT {"ELLA"). IF YOU DO NOT AGREE TO THE TERMS OF THS ELILA. YDU MUST
NOT DOWNLOAD, NETALL. OR USE THE SOFTWARE. AND YOU MUST DELETE OR RETURN THE
UNLISED SOFTWARE TO THE VENTICR FROM WHICH YDU ACOLS WITHN THEITY (30 DAYS
AND REGUEST AREFUND OF THE LIOENSE FEE. IF ANY, THAT YOL! PAID FOR THE SOFTWARE.

EVALUATION LICENSE. if You arw bosnsng the Shwors for svefusbion porposen, Vour v of e Sofwars o
iy Gl 1P & POA-proUEESn sV IITATSTE SN0 I e pistod it By T Lioarss Kay Mobwitratanding
ary e provisian i v EULA, i Exslution Lictome of e Saftwirs s provided "85 without
erElCElEn, BRRGN o WATANTy of 3y ki, Seeed o moked.

. ory ooty ihat fhen i deectly or iniescy
cariratad by, & ueder cormmon I ol e party i hers “corfval” s an
wwniershiy, verbreg or shrabar et rmoraserting Ey peroent {BTH] or reomm of the botef sareeds fam
alatandeg of that sty

New Screenshots
“Deeuwnunttion” 14 Fuf doeumaniabon i o gensruly provded i Fou by ViASE wi fe

Safwars, as revised by VWiware = Iime o Srw and maich iy inciuds e user marsly, apeteon
Inamctons ingallaton s, B35S NSNS, a8 oA hap flos Megaring e i of tha Sohear

13, “Guest Operaiing Syvimes® maars neances of Fird ety iparaing sysimms lansed by Yos, . -
Print Save...

Disagree Agree

ScreenShots

B e Ao=my
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5. Wait for the installation to complete.
& Finder File Edit View Go Window Help

Opening "VMware-Horizon-Client-2006-8.0.0-16531451....
Cancel

Veritying... Skip

MOOLURTBO " aBBOO Q20 xZw o=y
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6. Onthe next prompt, drag the Verizon VMware Horizon Client Icon to the Applications folder Icon to finish the installation.
& Finder File Edit View Go Window Help O E T B Mon1Z50PM  Q =

iece 5 VMware Horizon Clisnt

VMware Horizon® Client

Y .

VMware Horizon Client Applications

Scraen Shot
2020-0..60.24 PM

WEBLOC

Learn More.webloc

e o=y
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7. The VMware Horizon Client should now be available in the Applications folder. Double-click on the VMware Horizon Client icon to run

the application
& Finder File Edit View Go Window Help

&= Applicstions
L. 2h Hul B=

Hodcasis Praview Quck lime Player Heminders
Q Recents

A Applications o sz u
{7 Deskiop Siri Stickias Stocks Systam

Favarites

{7 airDrop

@ Documents Preferences

€3 Downloads |
Locations }

L Anycon...

\

Fas

1 TaxtEdit Time Machine Litidithes:
|t VMwaare...

Taga
@ Green

@ Orange Voice Memaos

el

VI BT ClemE SRR T W 2 s

Sviware Forzan Cliest, AERMTTT TRES

New Sereenshots

6 - ScreenShots

WEEBLOC

Learn More.webloc

ReRO"aBBOO-0%*F *xZz Ao=y
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If a window pops up referring to “VMware Horizon Client” is an app downloaded from the Internet, click open.
& Fimdar Phe Ecit Waw  Go  Window  Hep

OB F M wnaes O O=

LT [ FLN |

ROOIRERO " aBROT - OF[

=
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9. On the next window click cancel.

W Finder llie [0 View G0 Winaew  beis OE F M wiuEe G E

AOOURBBO " BWOY - QOFN ¥xZF0 Ao=mmEY
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10. On the next window, type in your Mac username and password to allow the VMware client to connect. Click OK.
® VMware Horizon Client  Fila  Edit  Connection Window  Help O = = BS Mon1253PM Q i=

“—E*: i

T

VMware Horizon Client wants to make changes.

i WY Enteryour passwiord o sllow thik
o

view. hhsys. org | User Name:  ComputerAdmin

Password: j:-‘.'.;".'.".'.'.".'.".".':'i f

New Screenshots

ScreenShots

POOURZRO "aBROGC Q2 Tz Ao=mmEY
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11. If you see view.hhsys.org, right click on it and delete. If there are no servers added. Click on the add “+” button (add server) and type
remote.hhsys.org and connect.

Mew Server

_I_

Add Server

£ VMware Horizon Client x

Enter the name of the Connection Server

remate.hhsys.org|

Cancel Connect
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12. The connection for “remote.hhsys.org” should now be available. To connect to your Remote Desktop, double-click on the cloud icon in

the VMware applications launcher.
* VMware Horizon Client File Edit Connection Window Help O E = BE Mon12:55 PM _Q =

ScreenShots

Mew Screenshots

MOOLREZBRO " aBEO6 -Q2F xZo Ao=m=EY
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13. Enter username and password. Make sure the Domain is set to HHAD and click the “Login” button. You should see Standard Physician.
Double click on it to launch your desktop. Then click blue 1Chart icon to login.

D Viware Horizon Client - m| %
rgt' Cancel
(A Login — o
Server: ("3 htips:/fremote.hhsys.org
User name: | Username |
Password: | FEEBRBENBRRRN |
Domain: HHAD HES




Enrolling in MFA for VMware Horizon — Imprivata ID

Enroll in MFA for VMware Horizon -

Imprivata 1D

|||||||||||

Imprivata ID
1. Download Imprivata ID App from device store
a. Android >

.........

b. iPhone >



Enrolling in MFA for VMware Horizon — Imprivata ID

2. Login to VMware Horizon Client using Cerner Username and Password

2 Login = bt

Enter your Imprivata user name and passcode,

Server; [ https:/fremote.hhsys.org
User name: | 1234565987 |
Passcode: | TITIITY] |

pe | [t |
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3. Launch Imprivata ID application on phone
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4, Enter 12 character (Serial Number) from Imprivata ID
E |_|:‘|__'|||‘| == -

Enroll Imprivata ID {TM) in 4 steps. (1) Install the Imprivata ID app on your
smartphone, (2) Open the app, (3) Locate the 12 character Serial Mumber and
enter it below, or enter 5 to skip.

SErver: [ 4 https:/fremote.hhsys.org

Mext Code: |

Cancel Login

5. Enter 6 digit (Token Code) from Imprivata ID

3 Login = *
{4) Locate and enter the &-digit Token Code,

Server: [ https: ffremote.hhsys.org

Mext Code: | |

Cancel _ Loaim
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6. You will now see your available desktop(s)

"L? |:' remote.hhsys.org




Nuance PowerMic Mobile App Configuration

PowerMic Mobile App Instructions
Please use the below steps in your mobile device.

Step 1: Download the app from the apple app store or google play store.

Power mic APP APPLE: https://g00.gl/X9sJgA

Power mic APP Android: https://go0.gl/Dy9VHc

Step 2:
Open browser in safari or chrome on mobile. Type or click the below link.

URL: https://g00.gl/iRZupH

Choose 10S or Android at the bottom left.

Open with PowerMic app. Allow permissions to the app. Login with your transcription #.


https://goo.gl/X9sJqA
https://goo.gl/Dy9VHc
https://goo.gl/jRZupH

Nuance PowerMic Mobile App Configuration

Getting Started:

Pownarfic Mobds turns your smartphone mio a secwre wiralass microphone for use with Windows-based
daskiop cincal speech recognibion solutans. Optimized for use with Dragon Medieal One and other
Muance healihcane solubons, PowerMic Mabile gives clinicians the freedom b roam from workstation ko
workstation, reom 1o room, and locebon to locaton to complete clinical documsniaton using 8
smiariphons as o wireless micraphons

Powerhic Mobde must be configurad o access your Institulion’'s arganizaton in the hosted Nuance
Managamant Server

Complels thesa steps 1o confligurs the Powsrkie Moblle app:
1. Prowide the address to this pege to providers at your site.
2 Hawa the providars access this page on ther mobile davices
3. Have the providers tap the Enk below thal cormesponds Lo their mabile operafing systam.,

The link will open and configue the Powerhdse Mobile app.

PowarMic Mobile Configuration Links

105

Android



